
MANDARA SPA 
HAPUNA SPA BY MANDARA 

Namaste. 
My soul honors your soul. 

I honor the place in you where the entire 
universe resides. 

I honor the light, love, truth, beauty and peace 
within you because it is also within me. 

In sharing these things, we are united;   
we are the same; we are one. 

Escape your World. 
Indulge in Ours. 

Leave time at the door and enter a   
sanctuary where wellness meets wonder. 
Discover the beauty of Mandara Spa and   
an ethos encompassing wellbeing from   

around the world. 

Mandara Spa captures the essence of our 
Balinese heritage while charting a path to the 

New World – a journey that touches on regional 
influences infused into unparalleled Mandara 

experiences. 

The name Mandara comes from a Sanskrit 
legend about the gods’ quest to find the secret 

to eternal youth and beauty. We believe you 
will unlock the secret when you experience 

a timeless Mandara moment. 

Here, time stands perfectly still. 
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Signature Treatments 
Our locally-inspired, indigenous treatments   

are indicated with the Location symbol. 

FIRE & ICE MASSAGE 

A customized, heated Basalt stone massage 
complemented by ice-cool gels to gently 
detoxify the body and address areas of concern, 
alleviating stress and easing aching muscles. 
Melted paraffin on the back will enhance the 
warming sensation of this contrast therapy. 

90 MIN $290 

75 MIN $255 

60 MIN $220 

COCONUT POULTICE MASSAGE 

Warmed coconut compresses massage   
the body, releasing natural emollients – rich  
in vitamins. Using acupressure movements,   
the poultices are then applied to the body   
at pressure points to relax muscles and  
release tension. 

90 MIN $290 

75 MIN $255 

60 MIN $220 

BALINESE MASSAGE 

This traditional therapy combines stretching, 
long strokes as well as palm and thumb 
pressure techniques. The Balinese massage
relieves tension, improves blood flow, eases 
stress, and encourages harmony. 

90 MIN $275 

75 MIN $240 

60 MIN $205 

 REIKI 

Embark on a therapeutic journey with this 
ancient Japanese ritual that will allow you to 
become energetically balanced – physically, 
emotionally, mentally, and spiritually. Calming 
hands deliver vitality while improving the flow 
and balance of your energy to support healing 
throughout the body. 

90 MIN $260 

60 MIN $190 

30 MIN $120 

HAWAIIAN LOMI LOMI MASSAGE 

Experience the traditional healing massage of 
the Hawaiian Ali`i or Royalty. A combination 
of long, gentle strokes using the forearms and 
hands helps to induce deep relaxation and 
wellbeing. 

90 MIN $275 

75 MIN $240 

60 MIN $205 

HAWAIIAN KU’UIPO MASSAGE 
(COUPLES MASSAGE) 

Together, indulge in a gorgeously relaxing 
massage in our ocean front spa suite reserved 
for sweethearts. Both of you will enjoy a Lomi 
Lomi Massage side by side. Select any other 
massage category for an additional fee. 

90 MIN $570 

75 MIN $500 

60 MIN $430 

TROPICAL HAWAIIAN BODY SCRUB 

Experience the exfoliating benefits of Hawaii’s 
natural ingredients, complete with an application 
of tropical body lotion, foot and scalp massage. 

60 MIN $205 
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Price List 

Our signature services are indicated  
with the Mandara symbol. 

Our locally-inspired, indigenous treatments   
are indicated with the Location symbol. 

BODY 

FIRE & ICE MASSAGE   
90 MIN | $290  75 MIN | $25560 MIN |  | $220 

 COCONUT POULTICE MASSAGE   
90 MIN | $290 75 MIN | $25560 MIN |  | $220 

MANDARA DEEP TISSUE MASSAGE   
90 MIN | $290 75 MIN | $255 60 MIN | | $220 

 HAWAIIAN LOMI LOMI MASSAGE   
90 MIN | $275 75 MIN | $24060 MIN |  | $205

 BALINESE MASSAGE 
90 MIN | $27575 MIN | $24060 MIN  |  | $205 

PEACEFUL PREGNANCY MASSAGE   
60 MIN $205 

 REIKI 
90 MIN | $260 60 MIN | $190 30 MIN | | $120 

MANDARA CUSTOMIZED MASSAGE   
90 MIN | $26075 MIN |  $22560 MIN  |  | $190 

 HAWAIIAN KU’UIPO MASSAGE 
(COUPLES MASSAGE) 
90 MIN | $57075 MIN | $50060 MIN  |  | $ 430 

BODY ENHANCEMENTS 

ENRICH YOUR EXPERIENCE* 

FRANGIPANI NOURISHING   
HAIR AND SCALP TREATMENT $35 

HOT STONE THERAPY $35 

BAMBOO THERAPY $35 

STICKS AND STONES $35 

CONDITIONING FOOT TREATMENT $35 

WARMING PARAFFIN TREATMENT $25 

EXTEND YOUR EXPERIENCE** 

CELLUTOX AROMA SPA OCEAN WRAP   
60 MIN $205 

MUSCLEASE AROMA SPA OCEAN WRAP   
60 MIN $205 

REFLEXOLOGY   
30 MIN $120 

 TROPICAL HAWAIIAN BODY SCRUB   
60 MIN $205 

CITRUS BODY GLOSS   
30 MIN $115 

EXOTIC FRANGIPANI MONOI SALT GLOW   
30 MIN $115 

EXOTIC LIME AND GINGER SALT GLOW   
30 MIN $115 

MANDARA COFFEE AND COCONUT MILK   
BODY POLISH   
30 MIN $115 

WELLNESS WONDERS   
15 MIN $55 
Choose from Breathing Release,   
Myofascial Release, Sound Wave Therapy   
or Acupressure – Hands & Feet. 

For your convenience, a 20% service charge   
in lieu of gratuity will be automatically applied   
to the final bill. 

* Enrich your experience with a service 
enhancement that is built-in to your service   
without adding time. 

** Extend your experience with a service 
enhancement that adds time to your service. 
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Special Services 

Mandara Spa provides a unique collection 
of offerings as well as special occasion menus 
to enhance your spa journey during your visit. 
Spa management will be happy to ensure your 
reservations are scheduled and that you and 
your guests are completely indulged. 

IN-SUITE MASSAGE* 

Let us bring the spa to you. Allow the power 
of touch, combined with the healing qualities 
of aromatherapy, to relax your mind, body and 
soul in the comfort of your room. All in-suite 
massages are booked with same gender 
therapists. 

AL FRESCO MASSAGE* 

Indulge in a scenic, outdoor massage whether 
poolside, beachside, or in a cabana, our unique 
location provides majestic and relaxing views 
where you can become one with nature. 

SPA GROUP EVENTS 

If you are bringing a group to the resort,  
do not forget to plan spa arrangements for  
your attendees. Our Meeting and Personal  
Event Planner Guide provides you with detailed 
information on your location’s spa venue and  
its offerings. From VIP reservations to incentive 
spa treatments, team building, and arranging  
in-suite amenities, Mandara Spa offers a  
myriad of wellness options for your event. 

*Additional fees may apply. 
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Spa Information 

OUR PROMISE TO YOU 

We are committed to inspiring your wellness 
journey while delivering uncompromising 
indulgence and the finest expression of service. 
Your comfort and enjoyment are important   
to us. If we have not fulfilled our promise to 
you, please visit the spa reception desk to 
ensure we remedy your experience. 

HOURS OF OPERATION 

10am to 5:30pm 

RESERVATIONS 

To schedule treatments, you can book online.
You may also call our spa directly from a   
hotel phone by dialing extension 5630 or  
call 808-882-5630 from outside of the hotel. 

We require a credit card upon booking to 
secure your reservation and accept most   
major credit cards. 

Pre-scheduling your services is recommended, 
although we do welcome walk-ins and will do 
our best to accommodate you. 

MINIMUM AGE REQUIREMENTS 

Spa guests are required to be 18 years or older 
to receive treatments or utilize the facilities. 
Spa services are available for teens 13-17. 

For further details, please see our teen  
and kid spa menu. 

CANCELLATION POLICY 

We require at least 24 hours’ notice for 
changes in service date or cancellation to   
avoid being charged the full price for your 
treatments to the credit card provided  
when booking your services. 

PURCHASE POLICY 

Unopened products may be exchanged   
within 14 days of purchase if you have an 
original receipt. We cannot exchange   
open or damaged products. 

SERVICE CHARGE 

For your convenience, a 20% service charge  
in lieu of gratuity will be automatically applied 
to the final bill. Your provider will receive 100% 
of the service charge. Gratuity for exemplary
service is discretionary. 

SERVICES AND PRICES 

Prices and services are subject to change
without notice. 

ARRIVAL 

Please arrive at least 30 minutes prior to your
scheduled appointment so you can relax and 
make full use of the facilities. 

To maintain the serenity of the spa, we ask you 
to turn off your mobile phone and electronic 
devices upon arrival. 

Regretfully, if you are late for an appointment, 
we may have to shorten your treatment time   
to be on schedule for the next guest. You will 
be responsible for the full price of the service. 

VALUABLES 

For the safety of your valuable items, we 
suggest you leave all jewelry and money in the 
safe provided in your hotel room. The spa will 
not assume any liability for valuables. 

THE GIFT OF MANDARA 

Gift cards are available in any dollar amount 
and will be packaged in an attractive envelope 
ready for presentation. 

OUR LOCATIONS 

Mandara Spas can be found in diverse locations 
around the world. To find a location nearest 
you, visit 

mandaraspa.com 

KEEP IN TOUCH 

Make taking care of your skin, body and hair 
part of your daily ritual and visit us at: 

timetospa.com 

Here, you may repurchase your skin, body and 
hair care products as well as read our inspiring 
articles, find some delicious healthful recipes, 
and be privy to our special offers. 

Customer Service c/o OneSpaWorld, LLC.
1-855-848-3059 
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